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Family and Community

Service

! “The central purpose of the family service
i agency is to contribute to harmonious family
‘ inter-relationships, to strengthen the positive
values in family life, and to promote healthy
personality development and satisfactory
social functioning of various family members.”

Family Service Association of America —
1957,

T —

Citizens’ Welfare Service of Victoria
62 Victoria Parade

East Melbourne
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“A world to be born

under your footsteps”

St.-John Perse
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The PRESIDINT'S MESSAGE

Our 72nd year has been a year of greater demand
for service and a year of increased recognition for the
work of family service organizations. A record num-
ber of 1,835 cases sought our advice and assistance.
This has placed a great strain upon our resources, and
once again we have been able to meet current ex-
penses only by drawing upon our reserves.

We have done our best, but we would like to
have been able to do so much more. There are
numerous features of community life which tend to
place stresses on the family and which inhibit healthy
growth and development. It is important that our
staff and finances be strengthened so that we may give more adequate service,

In the meantime I wish to thank my fellow Committee members and our staff who Iaboured to
provide a high standard of service through the year.

Our citizens have many needs which are outside the kinds of services provided by the govern-
ment. We believe that private individuals have a special responsibility to interest themselves in the
welfare of families and that 2 unique contribution can be made in this way. The voluntary organ-
ization must be preserved. For these reasons I most earnestly seek the support of the community
at large. Without this support non-government efforts in social welfare cannot continue.

At the same time I must express our gratitude to our many loyal contributors who have made
our work possible. We are particularly grateful this year to the splendid gift received through the
Herald and Weekly Times Wealth Words Competition. We are proud to be able to report that in
1958-59 the Citizens” Welfare Service, with the help of many generous citizens and with the co-
operation of the United States Information Service, successfully organized an Australian-wide
exhibition of the “Family of Man”. Monies from these sources will reduce the heavy drain upon our
limited reserves.

I trust that in the coming year all will pledge themselves anew to the task of helping to make
life more worthwhile for the many troubled persons in our midst.

Yours sincerely,

Vare 5t ssz 320800
o
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THIS WAS GUR YEAR'S WORK

HE central feature of our work at Citizens Welfare Service is to be found in our counselling
and practical help given to troubled families. This help is of a highly personal and individual
nature and depends upon our staff of social workers, During the year a record number of families
were helped to cope with problems arising principally from marital disharmony, sickness, unemploy-
ment and accommodation problems.

~ Ouwr work brings us in close contact with the environment, and it is clear that services to troubled
families cannot be separated from the community in which we live. It is for this reason that we
have devoted part of our resources to the study of the special conditions under which troubled per-
sons live.

Ir additicn to this central programme, the Citizens Welfare Service maintains a number of
special programmes: a counselling and care service fer parents who feel that they must place their
children away from home; a hearing aid service providing free hearing aids for age pensioners; 2
special service for New Australians who have been obliged to leave a relative in some other country,
and a small research programme. Apart from these services, the Citizens’ Welfare Service maintains
an open door to any family with a problem which falle outside the range of services provided by other
organisations.

OUR. SERVICE TO FAMILIES

For most people life has its highlights and memorable occasions, but most of living is concerned
with a multitude of small matters — getting the children to school, paying the milk bill, going to
work. The great majority take these matters so much for granted that we would be surprised to
hear of their importance.

Yet if family Functioning is threatened it is usually in these areas that special problems begin to
cceur. One or both parents find that the ordinary processes of living or the ordinary processes of
development are no longer unfolding smoothly. It has been our experience that it is not possible for
the families to live continuously under stress, and for good or bad some kind of solution is always
reached.

Unfortunately, families sometimes make decisions which eventually prove disastrous. In many
cases these decisions have been made without skilled advice. A man may unwisely decide to leave
a particular job, or a family may decide to give up their home. Divorce proceedings may be in-
stituted. In some cases the only solution appears to be one where the family members permanently
separate, The emotional disharmony then is often presented as it affects some concrete areas of life.

The following case illustrates these points:—

Mis. Taylor was an attractive young mother with 5 children under 10 years. Her husband is
an immature but likeable young man whose greatest satisfaction in life has been his family and his
home. When his wife became mentally ill both the family and the home were gravely threatened.
Mrs. Taylor became incapable of caring for her children, and was unable to give them the warmth
that they needed. The children were upon the point of being treated as neglected children.

After consultation with the medical authorities, we arranged temporary foster care for two chil-
dren. Another child was admitted to hospital to receive treatment for a chronic illness. The
youngest child was thought to be mentally retarded, but an urgent consultation was arranged with
2 psychiatrist who considered his retardation was due to emotional deprivation. He recommended
foster care with a warm, accepting foster mother. Since being placed with one of our foster mothers,
this child has improved markedly.

In the meantime, cur social work staff offered counsel and support to the father, who had be-
come depressed and angry, following the break-up of his family. He now has some hope that things
will be better and is co-operating well in plans for his wife’s rehabilitation.

In this case much has been done — much still remains to be done. There are numerous similar
coses where there is little chance of happiness in life without this kind of support,
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JISQUALIFIED FROM LIFE
=70

Although Timothy is only 18 years old, one could not feel very hopeful about his future. When
he was 12 months old his parents separated — for several years they passed Timothy back and forth
as an unwanted burden. When he was 10 years old, he was placed in an institution for persistent
truanting, Within the institution Timothy managed reasonably well, but he was not touched by his
association with the staff. He developed a passive exterior — being agreeable when necessary be-
cause it was more comfortable. Since the age of 1€ years he has rarely been employed. “I work
te: buy some clothes and I don’t want to work any more.” Already Timothy has two convictions.
Ir his early approach to the social worker, Timothy would say, “I'm in a rat-race, you're in a rat-
race — how do you know your rat-race is better thar mine?” This cynical attitude was perhaps
the only way in which Timothy could see other people.

Timothy’s problem is a typical one. In their day to day work our social workers are brought
inte contact with the various forms of deprivation -- emotional and nhysical. Delinquency, deser-
tion, school failure, illness, unemployment, malnutrition and substandard housing are constant com-
panions.

These matters have been referred to in previous reports, but bear repetition. The long-term
effects of living in an environment where one is constantly in conflict so upsets and disturbs our
clients” view of their world that they know little of joy or pleasure.

Elizabeth Anne was such a person. Her mother deserted her when she was only 3 years old,
From that day forth she was passed from one relative to another. None could really afford to keep
her, and her own anger about her abandonment confused and bewildered her relatives, who received
nc affection or gratitude for their efforts. In exasperation she was placed in a children’s home.
When Elizabeth Anne married, her husband deserted her. After a further 3 years of struggling to
réar her own children, Elizabeth abandoned them.

These are among our most diflicult cases. There is such an intertwining of environment and
personal problems that both areas of breakdown must be attacked simultaneously. There are few
cxisting services which are organised upon this basis. The great potential of a family service agency
is to be found not merely in the fact that we are seeking to help families but in the fact that our
approach includes both the person and his environment, an approach which tends towards unique-
ness. To our mind it is not really a matter of whether such families are a cost to the community
(although they are) but the fact that they are such a heavy cost to themselves. These clients get
very little from life. The family agency needs to ask questions about how persons come to be like
this with a view to both remedy and prevention.

At present, this vicious circle of failure continues in so many instances. To break this chain
requires skilled staff, adequate facilities and finance. Our community is severely lacking in these
respects.  Yet there are real grounds for a belief that, as a community, we are becoming more con-
cerned with a positive approach in social welfare. Over the last 10 years we have seen new develop-
ments in rehabilitation by the Commonwealth Social Services, a positive approach in mental hygiene,
penal services, old people’s programmes and in family service.

NS
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Some Major Social Problems

OUR SOCIAL WORKERS IN THEIR DAY TO DAY WORK ARE IN A GOOD POSITION TO OBSERVE
PARTICULAR SHORTCOMINGS !N THE COMMUNITY.

Most frequent comment was received concerning the following:—

Lack of Housekeeper Services

In many cases a father is left with the major care
of several young children, particularly when the
mother is mentally ill. Present housekeeper ser-
vices do not fouch this problem. Surely we can
offer something better than institutional care.
Our social workers suggest that specially selected
and supervised “home-makers” could help in

these cases.

Insufficient Low Cost Housing

Many families, sometimes with several children,
are attempting fo live in single rooms, for which
they may pay up to £5 per week. The Housing
Commission still has long waiting lists. Cramped
conditions are not conducive to healthy family

life.

e

Inadequate Economic Assistance

for the unemployed and sick. Where there are
several children, temporary illness and unem-
ploymeni is a major tragedy. Commeonwealth
henefits at £6/2/6 per week are insufficient for
a family to maintain a subsistence level. Major
crises occur whilst families are waiting a mini-

mum of 17 days to receive assistance.

Surgical Medical Aids

for the aged and invalids present severe prob-
lems in individual cases. Cylinders of oxygen
for the aged sick being treated in their own
homes may cost £7 per week. Spectacles may
cost £6 or more. There is at present no provision
for these necessary aids, and many suffer se-

verely.

New Ways of Helping Must be Sought . . .

Again and again our social work staff are breught in teuch with clients who fail to respond to
present metheds of help. Their unforfunate contacts with other persons, their constant demands
upen community services tend to lead to itheir rejection by everyone. However, we contend that we
should not lock upon these as failures, but ragard their posiicn as a challenge to us all to find new

ways of helping people,
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Families and Individuals Seeking Help

1835 FAMILIES AND INDIVIDUALS SOUGHT OUR HELP THIS YEAR COMPARED WITH 15357
LAST YEAR, REPRESENTING AN INCREASE OF 278.

BY WHOM REFERRED ~—

Hospital Almoners .. ... . . . o . . 204
Ex-Service Agencies ... .. e e e 103
Voluntary Welfare Agencies .. ... 40 ¥
Governmeni Departments ... .. o e 294
Self Referred .. ... .. e e e 740
Doctors, Pollce, Ministers of Rellglon e e e 13
Miscellaneous Sources ... SRR T 168

1835

PRECIPITATING FACTORS —

Unemployment . .. e e e o 461
Physical or Mental Ill- heaith e o 335
Financial Problems e, e 407
Parental Conflict ... . e e 288
Age Pensioners ... s e 156
Death of Bread-winner .. ... ... . e o 25
Deafness e N o 152
Accommodation ... .. e, R 184
Miscellaneous ... e e 201

2209

The number (2209} is due to the fact that many cases had a combination of precipitating factors,

HOW WERE 1,835 CASES TREATED?

Service and Advice, Consuitation ... 652
Material Aid from CW.S. Funds ... ... .. e 662
Assistance arranged from appropriate sources ... ... 26l
Hearing Aids supplied .. ... . . . e 80
Hearing Aid Apphcahons on Wansng Llst ...... 99
Child Placement Counselling and Foster Care ... .. 132
Cases Withdrawn or, for other reasons, no action Taken 57

1943

The number (1943) is due fo the fact that the assistance or treatment given often falls under more than
one heading, e.g., material aid and service and advice. This usvally occurs when long-ferm casework

is involved.
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Classification of Requests for Assistance

Relating to the Eldetly Citizens’ Advisoty Service - See Page 14

T 33%

43% Financial Assistance

with Rent, Food, Clothing, Medical Appliances and
Requirements, Spectacles, Fares.

\ 33% Accommodation,
\ Self-contained Flats; Institutional and Private Hospita!

Care; Rooms to Rent.

18% Counselling.

4 Advice on Government Benefits and Community
Facilities; Social Opportunities; Household Help; Family
Relationships.

6% Light Employment.
Home and Part-time Employment; Occupational
interest for Disabled Persons.

g
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OUR SERVICES
TO CHILDRED

HE urgent need for an adequate child care programme in this community is revealed daily in

the problems which are brought to Citizens” Welfare Service.

Citizens’ Welfare Service believes that institutional life rarely provides the basic essentials for a
child’s happy, healthy development, and that a foster home is the desirable form of care for the
majority of children who are deprived of home life with their own parents, Accordingly, Citizens’
Welfare Service decided, with the full co-operation of the Children’s Welfare Department, to enter
this field of service. A small experimental foster care scheme has been in operation for four years,
It has met the needs of a few parents and children,and it has pointed up dramatically the extent of
the unmet need, the creative action necessary and the difficulties which must be surmounted in
order to alleviate the need.

The Children’s Welfare Department arranges foster care only for children who are wards of
state, and there is almost no help of this sort available for children when both or one of the parents
can continue to take responsibility and have still the legal guardianship but cannot care for the
child at home. This may be so for a variety of reasons and for a variety of periods. Sickness, home-
lessness, mental illness, desertion by husband or wife, imprisonment — these and other personal
and social tragedies lie behind the stories of broken or breaking homes which lead to the request for
the placement of children.

During the past year more than 100 families requested placement of their children in their initial
contact with Citizens’ Welfare Service, and others requested this at some time during their contact.
Many of these parents did not really wish to part from the children, but could see no alternative.
In some cases it has been possible to preserve the family by different means; by finding “live-in”
emplovment with the children, by finding accommodation, obtaining Government benefits, supple-
mented by occasional financial assistance and continued support, by arranging day care for the
children whilst the mother worked, and so on. The difficulties confronting such parents are so great
that many parents have finally had no recourse but to separate their children from them, sometimes
by having them made wards of state. In a minority of cases the parents reject the children to such
an extent that separation may be desirable, possibly only temporarily, while some attempt is made
te help the parents to a better adjustment.

Twenty-six foster placements have heen arranged during the past twelve months, and these have
proved to be happy, constructive experiences for the children and for the loster families, and in many
cases for the children’s own parents,

Some of these placements were for limited periods in times of illness or the mother’s confine-
ment. The majority have been for indefinite periods, usually because the deserted mother or father

or unmarried mother could not manage to work and care for the children. One is the case of a
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mentally ill mother and unstable father. In two cases of separated parents a reconciliation -was
effected and the children later were restored to their parents.

The social worker maintains close contact with foster mother and children as well as the chil-
dren’s own parents.

We owe a debt of deep gratitude to the foster parents who provide loving homes for these
children. Their previous experience has usually been so traumatic that the children are disturbed and
shoeked, manifesting their unhappiness in various forms of difficult bebhaviour, and requiring more
than the normal amount of patient affection and care. Our foster parents show considerable strength
anc unselfish love in helping these children. They do this with the possible added complication of
the child’s divided, confused allegiance between foster parents and own parents. It says much for
the tact and tolerance they exert
that so many lasting friendships
have been formed between the
two sets of parents.

If substantial fpancial aid
were available, the Citizens’ Wel-
fare Service could help many
more children to find the devoted
families they need, Inability to
subsidize payments for board
limits severely the cases in which
foster care can be undertaken on
a voluntary basis. Selection of
foster parents is limited to those
people who can afford to take
children without adequate and
dependable recompense.  Selec-
tion of children to be placed is
Hmited to those whose parents
can reasonably be expected to
make regular payments for board
over long periods. The families
who most importantly need this
help are not usnally stable finan-
cially, and no resources exist to
cover periods of sickness, unem-
pPloyment or other circumstances
when payments lapse. The foster
parents and the children must
suffer.  The availability of funds,
possibly  through  Governmental
grant, would enable selection of
cases according to the real needs
of each child.

Urgently needed, also, is a small residential centre where particularly disturbed children could
be placed for study and individual help pending settling into a foster-home. Care could be provided
there for children when emergencies arise, for instance, the illness of the foster mother, or some
pressing problem of the child and own parents before suitable foster placement can be arranged.
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Elderly Citizens’ Advisory Service

This service has continued to concentrate on individual problems of alder people, while noting,
at the same time, the predominance of certain areas of need. These areas of need, however, can-
not be judged through requests for assistance only, such as those illustrated; case-work with indivi-
dual clients reveals many instances of resignation towards problems thought to be insoluble.

SUFFICIENT INCOME FOR EVERY-DAY LIVING.

Few of our older clients have any capital, and few are supplementing pensions through employ-
ment, Ill-health, lack of skill and lack of opportunity limit pessibilities here. These people find ‘it
impossible to afford items such as clothing, special diets and medical appliances not covered by
existing services. Financial hardship lmits, too, opportunities for recreation, visiting and entertain-
ing friends and maintaining an interest in local affairs.

ADEQUATE ACCOMMODATION AND HOUSEHOLD HELP,

The demand for small, self-contained, Jow-rental housing units greatly exceeds the number avail-
able. Through our service many older people have been found accommodation in private homes,
but high rentals seriously restrict choice, and the uncertainty of tenancy in a rented room remains,
logether with its disadvantages of sharing facilities and lack of privacy.

The extension of home-help services to provide small amounts of home-help regularly and for
indefinite periods could help many older people to remain on in their own homes, and help to pre-
serve a standard of home-care which they themselves can no longer maintain,

ADEQUATE INFORMATION ABOUT SERVICES.

Statutory and voluntary, available to older people.

Many of these have difficulty in keeping up with latest developments, e.g., poor eyesight pre-
vents some from reading newspapers; low incomes and ill-health restrict social intercourse and the
opportunity this provides for learning of appropriate provisions; limited intellectual capacity in
some handicaps their understanding of these. Many have no relatives or close friends to advise
them.

A feature of our service is the increasing number of enquiries from doctors, clergymen, private
individuals, other agencies and departments regarding facilities for particular needs. Enquiries
frequently concern hospitals or infirmiary care, home-help services and pensions eligibility.

THE INDIVIDUAL ELEMENT.

The common factor in these areas of need in no way indicates the variety of effects that any
preblem may have on the individual client. Differences in self-regard give rise to embarrassment
and_sensitivity in asking for help, apathy or resignation towards circumstances, hostility and chronic
anxiety. These elements have been most marked in clients who lack support from relatives or friends.
Some feel a social stigma in asking for help; some are apologetic; for some it is a continuation
from earlier years of a pattern of needing and requesting various types of help; some regard the
agency as a substitute for the family,

Where a service exists to meet a particular need, the older client sometimes needs help in
accepting it and using it to his advantage:

e.g., Mrs, S., who was cligible for the Age Pension and needed this income, but was embarrassed
aé the thought of applying for it.

Many pensioners, like Mrs. H., have expressed embarrassment, too, in using their concession
fare tickets.

TIME FOR LISTENING.

Older clients tend not to express themselves clearly or concisely, and many lack an audience in
overy-cday life. Questions answered in a perfunctory manner leave them with their problems un-
solved, and hesitant in asking for further advice.

“No one has time for older people,” is a common expression of feeling.

Adequate time for discussion can help to boost self-respect and personal effort, and often re-
veals further difficulties which may be alleviated.
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CONTACTS WITH THE COMMUNITY

The Citizenss Welfare Service is represented on a number of organisations. During 1958-59 staff
and committee members of this organisation have played an active part in the Victorian Council
of Social Service and its various Standing Committees, Victorian Family Council, and were also
represented cn the Old People’s Welfare Couneil and the Good Neighbour Council.  Throughout
the year members of our staff have been called upon to address numerous groups, and we have
found these contacts stimulating.

As in previous years, the Citizens’ Welfare Service has maintained its close contact with the
Family Welfare Bureau, Sydney.

RESEARCH PROGRAMME.

During 1958-59, we were able to produce a preliminary study of “Multi-Problem Families in
Victoria.” This study, which owes its origin to the Family Service Project of the Brotherhood of
St. Laurence, has largely been made possible by a splendid gift from the Trustees of the H. V.
McKay Charitable Trust. We owe them our deepest gratitude.

In presenting our findings with regard to multi-problem families, we found that the bulk of
these clients were afflicted by a compound of unresolved problems which were variously presented
as problems of economic dependency, child care, conflict with authority, housing and health. We
noted with concern that the long-term effects of deprivation could not easily be reversed and that
we must look to earlier and earlier preventive measures to help the children growing up in such
environments to develop more capacity for social living than their parents possessed. How-
ever, the enquiry lent real hope to the possibility that something could be done for the parents
themselves. Whilst the effects of deprivation may not be easily offset, it is still possible to help
these adults to make much better use of the skills and capacities which they do have.

In our last Anmmual Report we referred to a study of child care which had arisen directly from
our experience of placing children away from their homes. A final draft of this study has been
prepared, and it will be available shortly.

FIELD WORK FOR UNIVERSITY DEPARTMENT OF SOCIAL STUDIES STUDENTS.

The University Department of Social Studies is the major source of training for those who wish
tc prepare themselves for work as medical social werkers, child care workers, probation workers and
fFamily social workers.

An important part of the training of these students is carried out by assigning students to
organisations such as Citizens’ Welfare Service, where they have the opportunity to work directly
with people who have problems and under the supervision of experienced social workers.

In this past fnancial year the Citizens’ Welfare Service provided field work experience for nine
sccial studies students.

INTERNATIONAL SOCIAL SERVICE.

The work in association with International Social Service is interesting and carries a high degree
of responsibility. Typical are two current cases: one a request from Holland for recommendation
about sending two orphaned brothers to make their permanent homes separately with two relatives
in Victoria, the other a request from England for recommendation about sending an unmarried
mother and her child to the home of her parents in Victoria. These cases, which involve decisions
affecting the whole future lives of young people and negotiations with government and other bodies
in many countries, call for most time-consuming work and delicacy of judgment.

With world-wide movement of peoples, it frequently happens that the members of a particular
family are scattered in more than one country. From time to time it is imperative that the family
gain further unity, even though separated by thousands of miles.  International Social Service,
which has its headquarters in Geneva, has a special responsibility in considering the individual
interests of particular families. The Citizens’ Welfare Service is closely associated with this work.

HEARING AID SERVICE.

The Hearing Aid Service, now in its sixth year, was the means of providing 80 hearing aids
in the year 1958-59, bringing the total number of aids issued to deaf age and invalid pensioners to
432, The applications for issue are much in excess of the number of aids available for re-issue,
which necessitates a long waiting list. A drive to obtain sufficient supplies is to be commenced in
the ferthcoming vear, and it is hoped that the waiting list will resultantly be greatly reduced.
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The Citizens” Welfare Service again wishes to thank—

1. Donors of second-hand sets.

2. Those firms which, free of charge, reconditicned sets, provided experts for testing purposes,
and supplied ear-moulds.

3. Eveready (Aust.) Ltd. for gifts of batteries.

FUND RAISING.

During the year the Ways and Means Fund Raising Committee analysed many ideas put forward
tor raising money, and the forthcoming year will see the bringing to fruition of some of those ideas.

A. vigorous approach to fund raising is included in next year’s planning, and it is hoped that a
scheme may be entered into which will provide a regular source of income,

A Public Appeal for the month of July, 1960, has been allocated by the Hospitals and Charities
Commission. A Committee, to plan and conduct the appeal, has been formed, and it is possible that
a State-wide raffle will be authorised to coincide with the Public Appeal.

DELEGATES.

The Committee has appointed the following members to represent the Citizens’ Welfare
Service:—

The Good Neighbour Council: Mr. L. J. Tierney and Mr. A. Brockenshire,

The Old People’s Welfare Council: Mrs. C. H. Hall and Mr. L. J. Tierney.

The Victorian Council of Social Service: Lt.-Col.]. Summerton.

The Victorian Family Council: Mr. L. J. Tierney.

COLLECTION SERVICE AND OPPORTUNITY SHOPS.

Ever mindful of the need to increase income and to provide essential clothing, footwear and
other items at a reasonable cost to those people in our community who, because of circumstances,

CiTIzEs S
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are unable to purchase new clothing, the Citizens’ Welfare Service has established a collection ser-
vice for good used clothing, shoes, crockery, glassware, cutlery, kitchen utensils, household orna-
ments, novels, school text-hooks, cte., ete.

The goods collected are displayed for sale in the Opportunity Shops operating at 24A Haugh-
ton Road, Oakleigh, and 129 Bay Street, North Brighton.

OUR DEBT TO OTHERS.

In the normal course of the vear the Citizens’ Welfare Service works on a co-operative basis
with almost every social welfare organisation in Victoria, both voluntary and governmental. To these
organisations we extend our most cordial thanks,

For special assistance given in individual cases we wish to thank the Trustees of the Cato Fund,
the Queen’s Fund, the Scciety for Assisting Persons of Education and the Travellers’ Aid Society,
Jewish Women’s Guild, Time and Talents Society, and members of the various Ladies” Benevolent
Societies.

EXECUTIVE.

It was with regret that the Committee received the resignation of Dr. R, G. Brown, who found
it necessary to transfer to Adelaide in his protession.

LIFE MEMBERSHIP.

Mr. Stanley Greig Smith, who retired in September, 1957, after a period of 48% years as
Sccretary of the Citizens’ Welfare Service (late Charity Organisation Society) has been made a Life
Member in recognition of his devoted work for the Agency.

STAFF.

It was with regret that the Committee received the resignation of Mr. §. J. Warrell, who, before
his appointment as Secretary in September, 1957, acted as Assistant Secretary to Mr. Greig Smith,

Mr. D. H. ]. Batchelor was appointed Secretary in January. Mr. Batchelor was formerly em-
ployed with the Central Office of Repatriation Ccmmission.

Mrs. A. Brockenshire, Senior Social Worker, resigned in June to take up an appointment as
Field Work Organiser at the University of Melbourne. The Committee were most sorry to lose the
services of Mrs. Brockenshire, but wish her well in her new occupation,

J. SUMMERTON, President
D. H. ]. BATCHELOR, Secrefary

The Citizens’ Welfare Service wishes to record its regret at the death of Miss Grace

Melvin Turner, a former member of the Executive Committee.

Miss Turner will long be remembered for her 13 years of devoted service in the con-
trol and management of the Citizens’ Welfare Service, and her passing is greatly mourned

by those who had the privilege of her friendship.
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During the year, the Citizens’ Welfare Service had the privilege of co-operating with the United
States Information Service in presenting in Victoria the notable “Family of Man” Photographic
Exhibition, and later this was also shown in other States with the assistance of affiliated organisa-
tions with similar aims to our own. It was considered that the underlying theme of this Exhibition,
the universality of common human experiences, was in sympathy with the ideals and aspirations of
the Citizens’ Welfare Service, and this was confirmed by the greater understanding of our work
which resulted to this agency from the showing of the exhibition in Melbourne. More than 120,000
people viewed the exhibition throughout Australia. -

The planning and organisation of this exhibition was a notable effort, and was made possible
only by the whole-hearted assistance of hundreds of persons throughout Australia. Our special
thanks are due to Mr. E. W. ]. Hansen, of Freighters Limited, for the able manner in which he
chaired the “Family of Man” Committee, We were deeply honoured by the attendance of Mrs. R. G.
Casey, who officially opened the exhibition on February 23rd. In Victoria, the exhibition received
splendid support from Preston Motors, who made available their Showrooms without cost.
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LIFE MEMBERS

The undermentioned citizens (some of whom are now

deceased) became Life Members of the Agency in the years

indicated since 1930:—

1930—Mrs, H. H, SMITH
1930-—Lady LYLE
1932—nIr. DARREN BAILLIEU
1932—AMr. EVERARD BAILLIEU
1932—-Mr. JOHN REED
1932—Mys. JOHN REED
1934—Cr. J. H. NETTLETON
(Camberwell )
1935—Cr. R. B. BARNES
(Camberwell )
1936—Cr. W. R, DIMMICK
{ Camberwell )
1937Cr. D. W, WATSON
{ Camberwell )
1937—Miss UNA B, CATC
1937—Mr. W, E. McPHERSON
1937~Mr. J. J. HAVERTY
1938—Cr. W, R. WARNER
( Camberwell )
1938—Mr. GEORGE L. DICKSON
1939—Cr. O. B. NORMAN
{ Camberwell )
1940—Cr. J. §. AUGUST, J.P.
{ Camberwell)
1940—Miss GRACE TURNER
1941—Cr. W, A. FORDHAM
{ Camberwell )
1942.—Cr. A. E. VINE, J.P.
(Camberwell )
1943-—Cr. ¥. N. LE LEU, ].P.
(Camberwell )
1945-Cr. K. L. O. MACLEAY
(Camberwell )

1546—Cr. R. C. COOPER, ].P.
{Camberwell }
1946—Mr. W, WARREN KERR

1947-—Mrs. OLIVIA GARDENER
1947—Mrs. C. LEWIS HEATH
1947—Mrs. 'W. M. SCOTT

1947—Cr. E. W. RAVEN
(Camberwell }
1948—Cr. Mrs. NELLIE MALCOLM
(Camberwell )
1848—Miss 1. V. BARBER
1948—Myr. ARTHUR HORDERN
1948—Myrs. DONALD SMITH
1948—Mrs. D. A. SKENE, M.B.E.
1949—Mrs. 1. BOYD
1949—Mrs, M. TAYLOR
1949—Cr. A. D. RENTON
{ Camberwell }
1950-—NMHss M. LUSH
1951—Cr. H. F. DAWSON
(Camberwell }
1952—Cr. J. H. KINNEAR
( Camberwell )
1953—Cr. A, . PEARCEY
(Camberwell )
1954—Cr. H. C. STANTFORD, ].P.
(Camberwell }
1955—Mr. V. Y. KIMPTON
1957—Mr. W. M. STEWART
1957—Miss M. A, WILLIAMSON
1958-—Mr. DOUGLAS KEEP
1958—Mr. S. GREIG SMITH

Achnowledgemene s made to “The Hereld-Sun’ and “The Adge” jfor the plietographs
wsed in this report,

J. 5. McCrezuasy Pry, Lio., Puistens, 42-04 Loxsvasy St., Meusouaxz, C.l.




